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Introduction 
The Government has made some new 
rules to keep safe from COVID-19, in 
England. 

COVID-19 is also called Coronavirus. 
It is a new illness that is spreading 
around the world. It can affect your 
lungs and breathing. 

The new rules will last from 5 
November to 2 December. 

This information explains:  

• the new rules 

• how these rules affect your work 
and business 

• why these rules are being 
introduced 

• how the Government is helping 
people. 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Remember 

To keep safe you need to remember - 
Hands. Face. Space. 

Hands - wash your hands regularly 
and for 20 seconds. 

Face - wear a face covering:  

• when you are inside somewhere 

• outside when you are near people 
you don’t usually meet. 

Space - stay 2 metres apart from 
people you do not live with. 

!4



The new rules from 5 
November 

More people are catching COVID-19. 
We must stop it from spreading. 

You must: 

• stay at home, except for certain 
reasons 

• avoid meeting with people you 
don’t live with. 

Certain businesses and venues must 
close. 

A venue is a place indoors where 
people meet up for something. 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These new rules will slow the spread 
of COVID-19. 

The new rules will also: 

• help the NHS to cope 

• make sure schools, colleges and 
universities can stay open 

• make sure as many people as 
possible can carry on working. 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Stay at home 
You must stay at home except for 
certain reasons. 

These reasons include: 

• going to work, if you can’t work 
from home 

• buying things you need to live, like 
food and medicines 

• collecting anything you have 
ordered through click-and-collect 

Click-and-collect is when you 
order something online and then 
go and pick it up. 

• getting money from the bank or 
post office 
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• getting a public service. See page 
21 

• doing something the law says you 
must do 

• buying, selling or renting a home 

• going to school, college or 
university 

• meeting someone who is in your 
support bubble  

A support bubble is where a 
household joins up with someone 
who lives alone. 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• looking after children under age 
13 

• supporting a vulnerable person. 

Vulnerable means you need some 
support to live. 

• helping in an emergency 

• going to a support group of up to 
15 people 

A support group is where people 
who have the same problem meet 
together to help each other. 
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• going on a short break if you are a 
vulnerable person 

• going to an appointment at your 
local doctor’s surgery, clinic or 
hospital 

• going to a vet 

• seeing someone in a care home 

• going to a place of worship:  

• to pray by yourself 

• for a funeral. 
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• exercising outdoors, or visiting a 
public outdoor place. 

Public outdoor places include: 

• streets and parks in your 
neighbourhood 

• local beaches and countryside 

• public gardens and grounds 

• allotments 

• outdoor playgrounds. 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Meeting others safely 

You should stay at home as much as 
possible. 

When you do go outside you should: 

• stay 2 metres apart from anyone 
who is not in your household or 
support bubble, or 

• stay 1 metre apart and wear a 
face covering. 

You can exercise or visit a public 
outdoor place: 

• by yourself 

• with the people you live with 

• with your support bubble 

• or with 1 person from another 
household. 
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Children 
You can meet with children under age 
5 as well as 1 other person. 

Your carers 
A disabled person person who needs 
constant care can have up to 2 carers 
with them when they meet 1 person 
outside. 

Private gardens 
You cannot meet people in a private 
garden, unless you live with them or 
they are in your support bubble. 

Face coverings 
The law says you must wear face 
coverings in many indoor places, like: 

• shops 

• places of worship 

• on buses, tains or trams. 
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Meeting in larger groups 
You can meet with more people inside 
or outside: 

• for work 

• for voluntary work 

• for school, college or university 

• in an emergency 

• to move house 
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• for something that the law says 
you have to do, like going to court 

• to work in someone’s house 

• to meet your support group 

• to meet your parent and child 
group 

• for a funeral - up to 30 people. 
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Businesses and venues 
Businesses which must close 
Some businesses and venues must 
close. These include: 

• shops that don’t sell food or 
medicines 

• pubs, cafes, restaurants, bars and 
social clubs 

• hotels, hostels, guest houses and 
campsites 

• gyms, leisure and sports centres 

• theatres, concert halls, cinemas, 
museums, zoos and theme parks  
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• hair and beauty salons 

• community centres and halls 

• places of worship, except for 
praying on your own. 

Shops can be open for people to 
collect things they have ordered 
through click-and-collect. 

Restaurants, pubs and cafes can be 
open for takeaways.  

!17



Some of these businesses are allowed 
to stay open for these reasons: 

• for education and training 

• for childcare and activities for 
children 

• so people can give blood 

• to run a foodbank 

• so the very best sports people can 
train 

• so actors, dancers, singers and 
musicians can rehearse 

• for professional TV and filming. 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Businesses and venues which 
can stay open 
Some businesses and venues can stay 
open. 

They have to work in a way that keeps 
people safe from COVID-19. 

These businesses and venues include: 

• food shops 

• supermarkets 

• pharmacies 

• garden centres 

• hardware stores  

• builders stores 

• off licences 

• petrol stations 

• car repairs 
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• bicycle shops 

• taxis 

• car and van hire 

• banks and building societies 

• funeral directors 

• laundrettes and dry-cleaners 

• medical and dental services 

• vets and pet shops 

• warehouses 

• car parks 

• public toilets 

• motorway service areas 

• outdoor playgrounds. 
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Public services 

Most public services are open. You can 
leave home to visit them. 

These include: 

• NHS medical services and dentists 

• Jobcentre Plus 

• courts 

• council offices where you register 
births and deaths 

• passport offices 

• services for people who have 
suffered a crime 

• waste and recycling centres. 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Weddings, civil partnerships 
and funerals 

You can have up to 30 people at a 
funeral.  

This does not include the funeral 
director, their staff or the person who 
is running the ceremony. 

Weddings and civil partnerships are 
not allowed except when 1 of the 
people is seriously ill. You can have up 
to 6 people at these weddings. 
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Going to work 

You should work from home if you 
can. 

If you can’t, you can carry on 
travelling to work, if your work is still 
open. 

If you work in other people’s homes, 
you can do this. 

You should follow the Government’s 
guidelines about keeping safe at work. 

You can get more information at: 
www.gov.uk. 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https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19


Education, school, college 
and university 

Schools, colleges and universities will 
stay open.  

They will have had guidance from the 
Government about how to keep 
everyone safe. 

Exams will go ahead next summer. 

Universities should teach people 
online as much as they can. 

If you live at university, you should 
not go back to your family home 
during term time. 

There should not be clubs or other 
activities at university that are not 
part of your studies. 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Childcare and children’s 
activities 

Childminders and services for very 
young children will stay open.  

You can use any other childcare that 
will help you to go to work. 

You can carry on using a nanny.  

A nanny looks after your children in 
your home. 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Childcare bubble 
Parents can form a childcare bubble 
with one other household to help to 
look after children under age 13. 

Support bubble 
Anyone in your support bubble can 
help to look after your children. 

Youth services 
Most youth clubs and youth groups 
will stop for during this time. 

Some 1 to 1 youth services and 
support groups can carry on. 
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Protecting people more at 
risk from COVID-19 

If you are over 60 or clinically 
vulnerable, you are more likely to be 
seriously ill if you catch COVID-19. 

Clinically vulnerable means: 

• you are over age 70 

• you are under age 70 and have: 

• an illness that affects your 
breathing 

• heart, kidney or liver disease 

• an illness of your nerves, like 
Parkinson’s disease 

• diabetes 

• a problem with your spleen 

• a condition that means your 
body finds it harder to fight off 
diseases 
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• you are very overweight 

• you are pregnant. 

People who are extremely 
vulnerable 

You are extremely vulnerable if you 
have a certain serious illness. 

You should work from home. If you 
can’t work from home, you should not 
go into work.  

You should be able to get benefits to 
help you to afford to live. 

You can go out to exercise or meet 1 
other person. You should be careful to 
do this as safely as possible. 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Visiting family members in 
care homes 

You can visit family members in care 
homes. 

The Government has guidance for 
care homes. You can find out more at: 
www.gov.uk 
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https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes


Travel 

You must stay at home as much as 
possible. You should not travel around 
the UK or overseas, unless it is 
allowed. 

If you need to travel, you should 
reduce the number of journeys you 
take. 

You are allowed to travel: 

• to work if you can’t work from 
home 

• to go to school, college or 
university 

• to care for someone 
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• to visit someone in your support 
bubble or childcare bubble 

• to go to hospital or a medical 
appointment 

• to buy the things you need to live 

• to spend time or exercise outdoors 

• to take your pet to a vet. 

You should walk or cycle if you can. 

You should avoid the busy times on 
buses, trams and trains. 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If you have caught COVID-19 
You must not travel if: 

• you think you might have caught 
COVID-19 

• you are staying inside because you 
might have caught COVID-19 

• you are sharing a house or a 
bubble with someone who might 
have COVID-19 

• you have been told to stay indoors 
by NHS Test and Trace. 

NHS Test and Trace contact 
people who might have caught 
COVID-19 and tell them to stay 
indoors. 

If you travel when you shouldn’t, you 
may have to pay a fine of £1,000. 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Staying away from home 
overnight 

You cannot leave home for holidays or 
to stay overnight away from your 
main home except for certain 
reasons.  

You cannot go on holiday in the UK or 
abroad. 

You must not stay:  

• in a second home or caravan 

• with anyone you do not live with. 

But you can stay overnight away from 
your home if: 

• you can’t get home 
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• you need to stay somewhere while 
you are moving house 

• you need to go to a funeral 

• you need to stay somewhere as 
part of your work 

• you are a child that needs to stay 
somewhere so you can go to 
school or get some care 

• you are homeless 

• you are 1 of the very best sports 
people and you need to be away 
from home for training or a 
competition. 

If you were already on holiday, you 
should return home as soon as you 
can. 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Moving home 

You can still move home. 

People who are not in your household 
or support bubble should not help you 
to move. 

You can still help people to look at 
places they may want to move to. 
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Government help 

You can keep your job and get most of 
your wages up to £2,500 a month, 
even if your boss can’t afford to pay 
you. 

Your boss can ask you to work for 
some of your normal hours. 

You can get more information about 
ways the Government can help you at: 
www.gov.uk 
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https://www.gov.uk/guidance/new-style-employment-and-support-allowance


For more information 

If you need more information please 
go to: www.gov.uk 
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https://www.gov.uk/guidance/new-national-restrictions-from-5-november

