
  

 

 Advance Housing and Support Limited is a registered society under the Co-operative and Community Benefits Act 2014. Reg 
No. 21143R 
Advance is the trading name of Advance Housing and Support Ltd, Registered Office 2 Witan Way, Witney, Oxon OX28 6FH 

 
 
 
 
 
 
 
 

9 June 2020 
 

Dear Commissioner, 
 

RE: Advance’s ongoing response to Coronavirus  
 
I am pleased to update you that Advance has continued to consistently deliver services to our 
customers throughout the COVID-19 outbreak and that we are now carefully planning ahead as to 
how we continue to deliver services – with a clear eye on any change in circumstances and 
government guidance.    
  
We have followed government guidance throughout the pandemic and will continue to do so as the 
safety of our customers, staff and the public are paramount. With the recent lifting of some of the 
lockdown restrictions effective from 1st June we have been working hard to ensure we keep staff 
informed of the necessary guidance so that they can effectively support our customers and that they 
can adapt to these changes with confidence.  
 
Our customers have responded well during the lockdown despite the inevitable challenge of not 
seeing friends and family. Technology has been a huge asset and we have been able to keep 
customers in touch with loved ones regularly. We have posted lots of useful tools and resources on 
our website www.advanceuk.org and shared some really inspiring stories on our social media 
channels. We have done all we can to keep us all busy and focused on the things we can do rather 
than the things we can’t.  
 
As we continue to develop the ‘new normal’ we will capture all the positive experiences from the 
past months and harness them into new ways of working, particularly if it can improve efficiency and 
effectiveness. I am confident we will come through this a stronger organisation and stronger 
community. 
 
We will keep working closely with all stakeholders to manage the impact of the virus and keep 
delivering our vital services. If you have any questions about our response or plans do please get in 
touch.    
 
Yours faithfully 
 
 
 
Debbie Neill 
Director of Support 

Advance  
2 Witan Way 
Witney 
Oxon, OX28 6FH 
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Email: Debbie.Neill@advanceuk.org   
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