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Letter for Care and Support Providers 
 
Dear Colleagues 
 
I hope you are coping well in these strange and challenging times.  We wanted to reach out from 
Advance’s Housing Services to our partner Care and Support Providers, to give you an update on 
our current position and to encourage you to come back to us if there is anything you need to let us 
know or anything we might be able to help with.  You may have someone at Advance with whom 
you communicate regularly, such as a Housing Officer.  Or you can always contact our friendly 
Customer Services team on 0333 012 4307 or customer.services@advanceuk.org  
 
Firstly, thank you for your efforts in continuing to provide care and support. Please keep in touch 
with us if there is anything we need to know about, particularly if anyone living in our properties is 
shielding, self-isolating or displaying Covid-19 symptoms. We are continuing to provide essential 
services – both property maintenance and housing management. Please still report routine repairs 
to us as well.  These are being logged so we can plan for what needs to be done once the lockdown 
starts to be eased. 
 
We are calling vulnerable customers regularly - which seems to be greatly appreciated. We are 
continuing with letting empty properties where it is safe to do so. We are also continuing to send 
contractors for important servicing and safety inspections and maintenance, where it is safe to do 
so, and ensuring social distancing precautions. Please continue to undertake any fire safety and 
other building health & safety checks that you normally do. 
 
We are now looking to start some external planned or cyclical maintenance, such as painting, where 
it can be done safely. This should benefit our customers and our contractors. Contractors will 
contact schemes or customers ahead of visiting, so please inform them or Advance if they should 
not come. 
 
If any customers’ mental health or behaviour is suffering as a result of lockdown, please contact us 
if we can help from a landlord point of view. Please encourage customers to contact their GP or 
health services if they have any health issues at all – the NHS still wants to hear from people. 
 
I hope this is useful. Please do get in touch if you have any questions, concerns or news for us. For 
up to date information on Advance’s position on Covid-19 at any time, please visit 
https://www.advanceuk.org/existing-customers/coronavirus-information  
 
With best wishes, 
 
Ian Gilders 
Director of Housing 

Advance  
2 Witan Way 
Witney 
Oxon, OX28 6FH 
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Telephone: 07885 803391 
Email: ian.gilders@advanceuk.org 
If calling ask for: Ian Gilders 
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