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Welcome to Advance Together! To help make this newsletter some of our customers from 
Dashwood in Banbury formed an ‘editing panel’. Together, they helped decide what should go in 
the newsletter and how it should look. 
Here they are to introduce themselves…

Welcome

MEET THE EDITORS (left to right)

Aimee - wants to take up horse riding and her favourite food is sweet and sour 
chicken.

Mathew - likes swimming and action films - Tomb Raider is one of his favourites.

If you'd like to help edit a future issue let us know at 
customerengagement@advanceuk.org or call us on 0333 012 4307
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Advance News
CUSTOMERS AND STAFF CELEBRATE MENTAL 
HEALTH AWARENESS WEEK 

Mental Health Awareness Week was 14th to 20th May 
and this year's theme was Reducing Stress.

Customers and staff from Advance got together to focus 
on mental health and wellbeing, including:
• Mindfulness sessions
• Wellbeing walks
• Talks about how to prevent stress
• The Hackney drama group showed us how they use 

drama to de-stress and have fun

We hope that raising awareness will encourage everyone 
to take steps to reduce their stress all year round!

WITNEY OFFICE IS A ‘SAFE PLACE’

Visitors to our Witney office may notice we have a 
new sticker on the reception door. 

We are now part of a national scheme to provide a ̀ Safe 
Place' for people if they feel scared or at risk while out 
in the community. We can provide reassurance and 
support to those in need. 

For more information about where you can find Safe 
Places near you, visit www.safeplaces.org.uk 

ADVANCE AWARDED DISABILITY 
CONFIDENT EMPLOYER, LEVEL 2

We are very proud to have been awarded the 
Disability Confident Employer Level 2. This 
means we go the extra mile to make sure that 
people with disabilities get fair employment 
opportunities. We do lots of this in our 
Employment service, which supports people 
with disabilities to find and keep a job. 

We hope to become a Disability Confident 
Leader in the future.
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In March the National Forum met in Leicester. The forum gives customers a chance to 
voice their opinions and have their say in how Advance services are run.

Ian Yeomans (Head of Property Services) came to talk about repairs and found out what 
you want from the people who carry them out. Sasha Macaffer (Housing Officer, Leicester) 
wanted to know what you like and don’t like about Housing Officer visits, and Tejash Gohil 
(Service Manager, Leicester) updated customers on the regional forums in Leicester.

You gave us some really useful feedback, which has been shared with people who work in 
these areas. Helen and Tom (Chair and Vice-Chair of the National Forum) also gave this 
feedback to the Operations Board. 

And now…
This year the National Forum met in 4 different places and we've spoken to more 
customers than ever! We will keep meeting in this way, to reach as many of you as we can. 

The name of the National Forum is changing to the Advance Collective. This was 
chosen by Advance customers.

Our next Advance Collective meeting will be in Bournemouth on the 5th June.  All 
customers from the area have been invited, and we hope to see many of you there! 

National Forum Update
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HAVE YOUR SAY - THE 2018 CUSTOMER SURVEY

In April the 2018 Customer Survey was posted to every Advance customer.

The survey is a chance for you to tell us what you think about Advance and the services you 
receive. It is really important that we hear your feedback, so we know what we are doing 
right, and where we need to improve. 

Please send us your survey no later than Friday 8th June.  
You can also do the survey online by going to this 
website:  https://www.surveymonkey.co.uk/r/6YT72WX 

And don’t forget, by completing the survey you 
will be entered in to a draw with a chance of 
winning a £25 voucher! 

We look forward to hearing what you think!

The results and actions will be shared in the next
newsletter and in the Customer Report in September.

MESSAGE IN A BOTTLE

The Message in a Bottle scheme is where you keep essential personal and medical 
information in a small bottle in the fridge.  All Emergency Services are aware of the 
Message in a Bottle scheme. 

By displaying the green stickers in your home, 
the emergency services will know to find the 
bottle in your fridge and can use the forms inside 
to make sure you are treated quickly.

This can save time and be really important if you 
have a condition that can suddenly change, such 
as diabetes or allergies. 

The scheme is run across the UK by Lions Clubs.  

Your GP or pharmacist can give you one of the bottles, 
or you can request one from the Lions directly by
Email: enquiries@lionsclubs.com  or Phone: 0845 833 9502

Information & Advice
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CUSTOMER CONFERENCE 2018… YOU’RE INVITED! 

Join us at the Kassam Stadium in Oxford on Tuesday 19th June to celebrate another year, 
learn about what’s happening at Advance, meet new people and have lots of fun!

Hear from Dr Claire Bates - founder of Supported Loving - talk about the right to love and 
relationships - and what we can do to support them!

PLUS an exclusive free tour of the home
of Oxford United FC!

Lunch and refreshments will be provided. 
There is plenty of on-site parking, and pick 
up from Oxford train station is available. 

If you are planning to attend, please let us 
know via the reply slip sent by post with 
your invitation (this was with the survey), 
or contact us on 0333 012 4307, or email 
CustomerEngagement@advanceuk.org

FUNDING FOR ADAPTING YOUR HOME

If you have a disability, you could be eligible for grant money from your local authority to 
make changes to your home, to make sure that it meets your needs. This is called a Disabled 
Facilities Grant (DFG). 

For Advance tenants,  we may be able to pay for minor aids and adaptations in your home, 
up to £1,000. For adaptations costing more than this, you can apply for a DFG. For Shared 
Owners, we cannot pay for any adaptions, but the Disabled Facilities Grant is available. 

We can provide support and advice if you want to 
apply for a Disabled Facilities Grant through your 
local authority. 

For more information on how we can help, 
speak to your Housing Officer, or contact 
Customer Services on 0333 012 4307. 

You can also search ‘DFG’ on your local authority website.

Transforming lives together
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DATA PROTECTION AND YOUR RIGHTS

The Data Protection Act (1998), which sets out the laws on how data is kept in the UK, was 
replaced by the European law of General Data Protection Regulation (GDPR) on 25th May, 
2018.

• You have the right to have confidential (private) information about you protected. This 
means it cannot be seen by people who should not be allowed to see it.

• You have the right to access information we have about you. However, in some situations 
you cannot. To find out more, ask your Support Worker or Housing Officer for a copy of 
our policy.

• If you tell us that the information we hold about you is not 
correct, we have to correct this.

• We have a responsibility to protect sensitive personal data.  
This includes information about your health, race and beliefs.

We have updated our Privacy Notice & Cookie Statement and 
you can either see it on our website www.advanceuk.org or ask 
for a copy from Customer Services on 0333 0124307 or 
email customer.services@advanceuk.org 

HAMPTON MEWS CELEBRATES 2ND BIRTHDAY

Customers, their families and friends, staff and others gathered to celebrate the second 
anniversary of the opening of the Hampton Mews supported living scheme in Kidderminster. 
At the party there was a great cake (pictured) and at the end of the party everyone got 
together to sing happy birthday. 

Victoria Baker (Team Lead) said, 
"Hampton Mews has been open 
for two years now and it was 
great for everyone to get 
together as we did last year to 
celebrate our birthday. Staff and 
customers really love being here 
and it was great to see so many 
friends, family and others join us 
to celebrate our birthday. "

You can see the customers and staff celebrating in the picture on the front cover

Information & Advice
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SAFETY IN THE COMMUNITY  

In last year's Customer Survey, you told us that while you feel safe in your homes, some 
people don't feel safe in the community.

In April customers from Letchworth, Northampton and Witney joined us for a session on 
‘Staying Safe in the Community’, which we ran as part of our safety campaign. 

2 Police Officers came with someone from the Safe Places scheme to talk about how people 
can be supported to stay safe when out and about. 

The group discussed hate crime and 
how to report it, being aware of pick 
pockets, and where to go if you feel 
unsafe. Davina,  from Witney, 
said “the session was really useful”. 

For more information about keeping safe out
and about visit www. crimestoppers-uk.org or 
talk to your Support Worker or Housing Officer.

FRIEND OR FAKE?

Hate crime is when someone does something mean to you because of who you are. For 
example, because you have a disability or are gay. 

Mate crime is when someone makes you think they are your friend so they can use you for 
something, like getting money from you. 

There are some things that you can do to help you
stay safe from hate crime or mate crime.

To stay safe you can:
• Take time to get to know new people  

before you trust them 
• Always meet new people in public places
• If something does not feel right, walk away

For more information about Hate Crime and Mate Crime visit www.arcsafety.net or talk to 
your Support Worker or Housing Officer.        
          Image from exposure.org.uk

Transforming lives together
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JUNE

1st- The last day to send us your 
customer satisfaction survey!

5th- Advance Collective - Bournemouth 
All customers in the Bournemouth area have been invited to attend - we look forward to 
hearing your views!

14th- Eid al-Fitr

17th- Father's Day

18th- Autistic Pride Day

18th-24th- Learning Disability Week 

19th- Advance Customer Conference - remember to let us know if you want to come!

JULY

12th- Operations Board Meeting

30th- World Friendship Day

AUGUST

27th- August Bank Holiday

SEPTEMBER

4th- Advance Collective - Luton
All customers in the Luton area will be invited to attend - we look forward to hearing your 
views!

28th- Advance Customer Report 2018

Here are some events coming up soon!

If we need you to come along to anything, we'll 
make sure you get an invitation.

Upcoming Events
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Your Creations
Here we showcase your amazing artwork and creations! If you'd like something you've made to be 
featured contact customerengagement@advanceuk.org or tell a member of Advance staff.
Thank you Jim, Paul and Chris for your wonderful art!

 
“Man alive advance will be a start,

For people have to know in their heart, 
A present to the last.

Man alive I love my art!”
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Riddle...

What has a 
face and 2 
hands, but 
no arms or 

legs?

Transforming lives together

Spot 
5 

differences!


