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We transform the lives of people with a disability or mental health condition by providing 
the best quality housing, support and employment services to enable them to live the lives 
they choose, achieve their personal goals, feel valued and know their voices are heard. 

  
Recently I attended the National Housing Federation summit and was delighted to hear 
the Prime Minister's speech in which she confirmed her commitment to social 
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housing.  I was particularly pleased to hear Mrs May and others calling for action to 
reduce the stigma associated with social housing.  
 
In August we were pleased to again support the National Housing Federations' 'Starts at 
Home' day.  This important annual campaign shines a spotlight on the vital difference 
supported housing makes to thousands of people every day. 
 
In recent years we have supported the campaign by submitting case studies to be 
featured on the Starts at Home website and making contact with local MPs. This year we 
were very pleased that Robert Courts, MP for Witney visited two customers to show his 
support locally. 
 
Also in August our Chair, Melba Wilson and I visited several of our schemes in 
Cornwall.  It was incredibly uplifting to see first hand how much of a difference our staff 
and services can make to the lives of our customers.  We hear and see amazing 
examples from customers' families and staff when we are commissioned to provide both 
housing and support services.  We understand the reluctance of some commissioners 
to put `their eggs in one basket' but there are a range of benefits in doing this, mostly 
for the customer.  Deterioration or changes in behaviour are picked up quickly, repairs 
are dealt with early and conflict can be resolved by housing and support staff working 
together with customers to solve issues.  We are looking at other ways of measuring the 
social impact value of providing this dual service and will be reporting on our findings 
later in the year.  
 
In September at this year's National Housing Federation's annual Housing Awards 
we were delighted to win two awards for our shared ownership service.  We are very 
proud of helping more than 600 people with long-term disabilities to part-own their own 
homes through the HOLD scheme.  We are particularly pleased that the judges 
recognised this as an innovative route into home ownership for an often under-
represented group.  You can read more about our win below.  
 
Thank you.  
 

 
Julie Layton, Chief Executive 
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Advance wins two awards 

We were delighted to win two awards at the National 

Housing Federation’s annual Housing Awards. The first 

was in the category of `Most Innovative Home 

Ownership Solution’ for HOLD (home ownership for 

people with long-term disabilities).  

 

This is our 20th year of providing HOLD and we have 

helped more than 600 people with long-term disabilities 
part own their own homes.  The second, a very pleasant 

and welcome surprise, was for `Overall Winner'.  Read 

more  

 
 

 

 

Financial statements and review of the year 
We are pleased to publish our annual financial 

statements and review of the year. You can read the 

report in full. Read more  
 

 

 

 

   

 
 

   
 

 

 

New Director of Resources 

Advance is pleased to announce the appointment of 

Simon Bradfield as its Director of Resources. Simon 

joined Advance in 2012 as a Senior Management 

Accountant. Prior to working at Advance he was a 

Senior Management Accountant at publishers Hachette 

UK. Read more 
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Introducing Janet Collier 
Janet joined the Advance Board in February 2017, and 

is also a Non-Executive Board member and Chair of 

Audit committee at Wandle Housing Association. She is 

a CIPFA accountant and previous CIPFA examiner who 

brings over 30 years local authority experience to the 

board, specialising in Housing Finance.  Read more 
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Osborne House rated `Good' by CQC 

We are delighted to report that our `supported living’ 

home Osborne House in Windsor has received an 

overall rating of `Good’ in all categories for its recent 

CQC inspection. Osborne House supports eight people 

with a learning disability and associated needs and is 

staffed 24/7.  

The inspectors noted that: “People were valued and 
treated with kindness, dignity and respect. The staff 

team were dedicated and committed to providing 

support that was person-centred and promoted people's 

independence as far as possible.” Read more 

 
 

 

Albi Court celebrates first year 
Albi Court in St Austell, Cornwall celebrated its first 

anniversary in August. At this scheme Advance owns 

the 8, one-bed flats and also provides the support for 

customers. Adult customers range in age from 20-64 

and have a variety of complex mental health and 

learning disability needs.  
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The day was a joyous celebration for customers, family, 

friends and staff with cream teas and a`Cornwall Show' 

theme. Read more  

 
 

 

 

A seamless service 

Seen here with his support worker Michelle, 20 year old 

Martyn is thriving in his flat at Albi Court. Martyn has 

Dyspraxia, ADHD and learning disabilities and this is the 

first time he has lived away from home.  He has lots of 
friends and attends classes at a local cafe charity to 

learn useful skills like money management and making 

different kinds of food.  

 

Martyn's Mum Sue commented: "Although Martyn finds 

it difficult to retain information he has grown up quite a 

bit since he's been living here.  As a family we are now 

more optimistic about what he might be able to achieve 

and his future definitely looks brighter since he's been 

living at Albi Court."  

 
 

 

 

HOUSING   

 

 

 

Our response to funding announcement 
The Government announced in August that housing 

benefit will be kept in place "for all those living in 

supported housing". We believe this will provide greater 

stability for existing customers and schemes, as well as 

some reassurance in planning new supported housing. 

 

Director of Housing, Ian Gilders commented: "We 

welcome this news and note the Government's intention 

to develop a "robust oversight regime" to ensure quality 

and value for money in the supported housing sector. 

We will continue to engage in this process and will seek 
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to ensure any such regime is balanced, proportionate 

and is genuinely about value and not cost cutting."  

 
 

 

 

New housing developments 

A development in West Oxfordshire with five units of 

accommodation is near completion and customers with 

learning disabilities are set to move in shortly.  We are 

also investigating potential sites in Oxfordshire to start a 

newbuild development of eight self-contained flats. 

Discussions are continuing in Dorset to providie both 

housing and support services.  

 

A bespoke staff office/sleep-over pod was added to our 

facility at Albi Court in Cornwall. To discuss future 

projects contact:  

housing.development@advanceuk.org    

 
 

 

 

20 years of HOLD 

Home Ownership for People with Long-term Disabilities 

(HOLD) is a route into shared ownership. Advance has 

been offering this scheme for 20 years as a means for 

people with long-term disabilities to own their own home, 

purchased on the open market, in an area of their 

choice.  We are proud of the difference it makes to 

people's live and are committed to working with our 

partners to ensure HOLD is available in the future. Read 

more  

 
 

 

Creating novel housing solutions   
Advance is one of the providers working with Vale of 

Aylesbury Housing Trust to provide an holistic needs 

based service to clients. It will provide accommodation, 
assessment and support including dedicated access to 

mental health and substance misuse professionals to 

help them sustain tenancies in the longer term.  
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Working with commissioners 

We are continuing to focus our efforts on building 

effective relationships with commissioners to meet and 

anticipate their needs. This has enabled us to better 

understand some of the challenges commissioners face 

in local areas. 

 

We are talking to commissioners about the possibility of 

developing solutions which draw on our support 

expertise and housing development experience to make 

the most effective use of any void properties across the 

country. This approach is leading to some truly 

innovative solutions and enabling us and commissioners 
to meet some specific needs, sometimes at short notice. 

 

We are in continued discussions with two Local 

Authorities about supporting TCP plans to move people 

out of long-stay residential units where we expect to 

provide both housing and support services.  

 

We have recently been successful in getting onto 

several new provider frameworks and have other bids 

awaiting outcomes. We continue to try ensure we give 

the best possible responses to tenders issued and get 

onto frameworks where we feel we can deliver a quality 

service that is also financially sound.  
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Employment update 

The DWP Work Choice Programme is coming to an end 

in March 2019, with new referrals ceasing from January 

2018. We continue to achieve some exceptional results 

in transforming the lives of disabled and disadvantaged 

people and this has been proven in our recent customer 

survey results, where 97% of customers are happy with 

the service they have received.    

Advance’s Employment & Skills Division has 
successfully mobilised and achieved the first Job Start 

on the West Midlands Combined Authority – Connecting 

Communities Pilot in Solihull. This has focused the team 

and given them the drive to successfully deliver the 

pilot. We believe that a true partnership approach with 

stakeholders and the wider Connecting Communities 

providers will be a key factor in making this pilot 
successful and will see larger programmes develop from 

its achievements. See more on CCCW facebook page. 
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Mental health first aiders 

Nearly 1 in 7 people are experiencing mental health 

problems in the workplace and evidence suggests that 

nearly 13% of all sickness absence days in the UK can 

be attributed to mental health conditions. As part of a 

package of measures to support good mental health, 

Advance is rolling out a Mental Health First Aid 

Awareness course for all staff working with customers 

who may have mental health issues and to be able to 

support their work colleagues. It will be designed to raise 
the awareness of mental health first aid and reduce the 

stigma surrounding mental health issues.  
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Amy gets qualified 

Support Worker, Amy overcame a number of obstacles 

while studying for her NVQ Level 3. Having attended a 

non-mainstream school Amy left with very few 

qualifications but she was adamant that nothing would 

hold her back this time. She has dyslexia and dyspraxia 

so the Learning and Development team provided extra 

help by talking through each unit. Our ICT team supplied 

Amy with a tablet with special dyslexia apps installed.  
 

Amy said, "While studying there were times I really felt 

like giving up. I wanted to share my story with others to 

say that anything is possible with the right support."  
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National Safeguarding Adults Week 

Understanding safeguarding responsibilities is a key 

requirement for our staff. We are committed to ongoing training 

as part of our commitment to getting it right for our customers.  

 

Advance will be holding a day's training session for staff at all 
levels of the organisation including a presentation on STOMP, 

health and well-being and other safeguarding issues.  Advance 

also trains all of it sub-contractors on safeguarding good 

practice in dealing with customers before they can carry out 

work for us. Advance will also supporting the Ann Craft Trust 

during #SafeguardingAdultsWeek from 19-25th November.  
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Annual customer report 
Our annual customer report 2017-18 is now available on our 

website. This is a round up of what's been happening with our 

customers at Advance and includes the results of the annual 

customer survey. It is available in plain English and easy read 

as well.  Read more 

 

 

   

 
 

 

 

Starts at Home Day 

We supported 'Starts at Home' day, an important annual 

campaign by the National Housing Federation which shines a 

spotlight on the vital difference supported housing makes to 

thousands of people every day.   

Ryan, a young man with learning disabilities tell us what 
supported housing means to him. He said: “It’s been over a 

year now since I moved in.  I’ve got a lot more independence 

like managing my own bills and maintaining my flat and 

following my tenancy agreement.  I’ve made loads of new 

friends with my neighbours, some I knew before and some I 

didn't.  It’s been great having my own flat and getting involved 

in the activities like birthdays, BBQs and parties.” 

 
 

 

 

Fire safety awareness 

Some of our customers went along to the Bedfordshire Fire 

Station open day last week. Fire fighters gave a live 

demonstration showing how quickly fire can spread. They gave 

advice on how to prevent fire and what to do if a fire breaks out 

in a building.  Read more 
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DIARY DATES  

 

 

 

 

Looking ahead  

• 10th October - World Mental Health Day 

• 19th - 25th November 2018 - National Safeguarding 
Adults Week 

• 3 December - International Day of Persons with 

Disabilities 
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