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We transform the lives of people with a disability or mental health condition by providing the best 

quality housing and support services to enable them to live the lives they choose, achieve their 

personal goals, feel valued and know their voices are heard. 

 

 

NEWSLETTER December 2021 

 

Welcome to our final newsletter of 2021. It has been another challenging year 

for so many of us as the impact of the pandemic continues. At Advance we have 

continued to focus on ensuring customers and staff remain safe, following 

Government guidance, sharing accessible resources and continuing to deliver 

high quality services. 

 

Colleagues have worked incredibly hard throughout and I am humbled by their 

commitment and dedication and the positive stories of how customers continue 

to adapt to the uncertainty. 

 

Despite the challenges we have continued to make progress against our plans as shared in our strategic 

plan update (in Easy Read also), financial statements and customer report for 2020/21. 

https://mailchi.mp/ccb1a6de2c75/advance-housing-and-support-december-2021-e-newsletter?e=%5bUNIQID%5d
https://www.advanceuk.org/existing-customers/coronavirus-information
https://www.advanceuk.org/uploaded_files/1045/images/Strategic%20Plan%20Update%2021%20Final.pdf
https://www.advanceuk.org/uploaded_files/1045/images/Strategic%20Plan%20Update%2021%20Final.pdf
https://www.advanceuk.org/uploaded_files/1188/images/Easy%20Read%20Strategic%20Plan%20Update%202021.pdf
https://www.advanceuk.org/uploaded_files/1188/images/Financial%20Statements%202020-21.pdf
https://www.advanceuk.org/uploaded_files/1188/images/Customer%20Report%202020%20-%2021.pdf
https://www.advanceuk.org/home


 

I was pleased to publish our Customer Engagement Plan 2021/23 in both Plain English and Easy 

Read formats. Developed in partnership with customers, it demonstrates our commitment to keeping 

customers at the heart of everything we do. 

 

We welcome the consultation led by the Regulator of Social Housing on future tenant satisfaction 

measures and hope it will help tenants hold landlords to account for performance and quality of 

services.  Recently, we were pleased the Regulator of Social Housing refreshed their assessment of our 

compliance with the Governance and Financial Viability Standard, confirming our G1/V1 status. We were 

equally pleased to welcome Rob Tovey who joined our Board in February this year. 

 

This year we continued to show our support for the 

issues that impact customers. In October we joined 

with others to call on the Ministerial Oversight 

Group to involve people with lived experience in 

their investigation into how people with learning 

disabilities were discriminated against during the 

pandemic when Do Not Resuscitate orders were 

used. We were also proud to be a signatory to 

the Disability Employment Charter and join others 

in calling on the Government to take action to 

make the world of work more accessible to people 

with disabilities.   

 

We worked closely with Learning Disability England on a number of issues – specifically in sharing our 

response to the Social Care White Paper. During the year we also used our platform to highlight issues 

that cut across the health and social care and housing sectors. 

 

In May Ian Gilders, Executive Director of Housing, wrote a blog calling for action to address the barriers to 

new, sustainable, quality housing for people with a learning disability and/or autism as part of our 

membership of the Learning Disability and Autism Housing Network. 

 

In September, Sinead McHugh-Hicks, Executive Director of Support, wrote a blog as part of the Learning 

Disability England Future of Social Care series. In the blog she calls on us all to live the change we hope 

to see in health and social care and society. 

 

In November I shared a blog about the continued controversy around the number of people in 

Assessment and Treatment Units (ATUs). I highlighted the success we have had in supporting people out 

of ATUs into good quality housing and support in the 

community. It isn’t easy, but it is possible when 

everyone involved works together for the good of the 

individual.   

 

We continued to show our support for Mental Health 

Awareness Week and Learning Disability 

Week promoting the key messages and engaging 

colleagues and customers in conversations about the 

issues raised. In November we held a big 

conversation about the work we are doing to protect 

https://www.advanceuk.org/news/customer-engagement-plan-2021-23-published.aspx
https://www.advanceuk.org/uploaded_files/1188/images/Customer%20Engagement%20Plan%202021-23%20%28Plain%20English%29.pdf
https://www.advanceuk.org/uploaded_files/1188/images/Customer%20Engagement%20Plan%202021-23%20%28Easy%20Read%20public%20version%29.pdf
https://www.advanceuk.org/uploaded_files/1188/images/Customer%20Engagement%20Plan%202021-23%20%28Easy%20Read%20public%20version%29.pdf
https://www.gov.uk/government/news/regulator-of-social-housing-consults-on-tenant-satisfaction-measures?utm_medium=email&utm_campaign=govuk-notifications&utm_source=6ce939e9-5229-4680-a372-627ce4f16a3a&utm_content=immediately
https://www.gov.uk/government/news/regulator-of-social-housing-consults-on-tenant-satisfaction-measures?utm_medium=email&utm_campaign=govuk-notifications&utm_source=6ce939e9-5229-4680-a372-627ce4f16a3a&utm_content=immediately
https://www.gov.uk/government/publications/regulatory-judgements-and-regulatory-notices
https://www.advanceuk.org/news/new-board-member-appointed.aspx
https://www.disabilityemploymentcharter.org/
https://www.learningdisabilityengland.org.uk/
https://www.advanceuk.org/news/between-a-rock-and-a-hard-place.aspx
https://www.advanceuk.org/news/lda-housing-charter.aspx
https://www.learningdisabilityengland.org.uk/news/latest-news/ask-yourself-whose-social-care-is-it-anyway/#more-12643
https://www.advanceuk.org/news/assessment-and-treatment-units-.aspx
https://www.advanceuk.org/news/mental-health-awareness-week-2021.aspx
https://www.advanceuk.org/news/mental-health-awareness-week-2021.aspx
https://www.advanceuk.org/news/learning-disability-week-2021.aspx
https://www.advanceuk.org/news/learning-disability-week-2021.aspx


 

people from harm and abuse as part of National Safeguarding Adults Week. I am especially grateful to 

those customers who shared their personal experiences with us, reminding us why this work is so 

important. 

 

At the end of the year, I was pleased to announce Darren as the winner of our annual customer Christmas 

Card competition (pictured above). As in previous years, I was glad that we could send each and every 

customer a personal card and our warmest wishes for the holiday period and year ahead. 

 

Thank you for your support for Advance and our work. I hope you enjoy these updates and if you are 

interested in learning more or getting involved in our work you can sign up to register for our customer 

newsletter on our website www.advanceuk.org and also follow us on our social media channels. 

 

In closing I would like to offer you my sincere good wishes for the festive season and hope that it will be a 

restful and enjoyable time. We look forward to working with you in 2022. 

  

 

 

Julie Layton, Chief Executive  
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We are proud to be involved with or members of the following 

organisations and support the good work they do to improve the 

lives of customers with long-term disabilities and mental health 

conditions. 

• Voluntary Organisations Disability Group (VODG) 

• Association of Mental Health Providers (AMHP) 

• Charity Works  

• Learning Disability England (LDE) 

• National Housing Federation (NHF) 

 

 

 

Facebook  

 

 

 

Twitter 

 

 

 

Website 

 

 

https://www.advanceuk.org/news/safeguarding-adults-week-2021-15112021.aspx
https://www.advanceuk.org/news/customer-christmas-card-competition.aspx
https://www.advanceuk.org/news/customer-christmas-card-competition.aspx
http://www.advanceuk.org/
https://www.vodg.org.uk/
https://amhp.org.uk/
http://www.charity-works.co.uk/
http://www.learningdisabilityengland.org.uk/
https://www.housing.org.uk/
http://www.facebook.com/AdvanceUK.org/
http://www.twitter.com/Advancetweets
http://www.advanceuk.org/
http://www.advanceuk.org/news/we-are-artists-at-hackney-museum.aspx
http://www.facebook.com/AdvanceUK.org/
http://www.twitter.com/Advancetweets
http://www.advanceuk.org/


 

 

Instagram 

 

 

 

LinkedIn  

 

 

 

  

 

 

Copyright © *2020* *Advance*, All rights reserved. 

Our mailing address is: 

marketing@advanceuk.org 

 

Want to change how you receive these emails? 

You can update your preferences or unsubscribe from this list. 
  

http://instagram.com/advance_uk
http://www.linkedin.com/Advance
mailto:marketing@advanceuk.org?subject=E-newsletter%20feedback
https://advanceuk.us2.list-manage.com/profile?u=fea22a0aa192eaf4a4be83123&id=e186f118ae&e=%5bUNIQID%5d&c=0d57401888
https://advanceuk.us2.list-manage.com/unsubscribe?u=fea22a0aa192eaf4a4be83123&id=e186f118ae&e=%5bUNIQID%5d&c=0d57401888
http://instagram.com/advance_uk
http://www.linkedin.com/Advance

