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Photo gallery
Customers and staff across Advance show us what they've been getting up to! For a chance to 
be featured, share your adventures and photos with us at CustomerEngagement@advanceuk.org. 
Follow us on Facebook (@Advanceuk.org), Twitter (@Advancetweets) and 
Instagram (@Advance_uk) to see more pictures and stories!

Michael's racing dreams 

come true! Frank volunteers at 
Hackney City Farm!

Keeping fit in Cornwall!

Bose explores China Town!
Hampton Mews go hiking!

King's Road day out at 

Blenheim Palace!
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Advance News
TOP RATINGS FROM HOUSING REGULATOR

We are happy to announce that Advance has been awarded 
the highest possible rating (G1/ V1) for Governance and 
Financial Viability by the Regulator of Social Housing. 

Chief Executive, Julie Layton, said: “I’m delighted with 
the grading. It is testament to the investment we have 
made in Governance and the genuine commitment we 
have throughout our organisation to deliver the very 
best services to the people we support. 

I’d like to take this opportunity to recognise the hard work 
and care that our colleagues – from Board members to 
those who work directly with customers – demonstrate 
every day to provide a service we can all be proud of.”

SUPPORT CUSTOMER SURVEY HEADLINES

Thank you to everybody who filled in the Support 
Customer survey!  Your feedback helps us to know what 
we are doing well, and where we can do better.

We are thrilled that 97% of Support customers would 
recommend our services, and that 95% are happy with the 
quality of their support.

We are now making action plans to respond to your 
feedback, and look forward to sharing them (and more 
results) with you very soon.

ADVANCE IS PROUD TO CELEBRATE PRIDE

As an inclusive service provider and employer we are 
proud to be supporting LGBTQ+ Pride this Pride Month!

We want everybody to feel confident and supported to 
be themselves at Advance. To help, we're training all our 
staff to recognise unconscious bias and microaggressions.

We want to see pictures of your celebrations! Please send 
them to CustomerEngagement@advanceuk.org

Follow us on social media to see how we're marking Pride!



Your 
Customer 

Partnership 
Needs 
You!

—5—Advance Together: Issue 10 Spring/Summer 2022

Do you want to...
• Help make Advance services better for everybody?
• Have your voice heard at the top levels of Advance?
• Learn new skills and meet new people?

Join the Advance Customer Partnership to come together with other 
customers and senior staff, have your say in how Advance is run and make sure 
that customers get the best services possible.

We’re looking for people who...
• Want to make a difference
• Want to learn more about how Advance works 
• Can take part in formal meetings, with support if you need it
• Can join 4 online meetings a year

To find out more, or to tell us you are interested, email us at
CustomerEngagement@advanceuk.org 

Customer Partnership
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ADVANCE TOGETHER IS GOING ONLINE

This will be the last paper version of 
Advance Together for now!

We are trialling doing the newsletter online, by email 
and on our website. To get it by email, you can sign up 
on our website www.advanceuk.org or make sure 
your Support Worker or Housing Officer has your 
up-to-date email address

This change means we will be able to:
• Share news with you more often
• Link you straight to other useful information, so you don't need to look for it yourself
• Reduce our impact on the environment

We will be asking what you think of the new format and listening to your feedback.

We know that some of you prefer to have a paper newsletter. If that's you, you can ask your 
Support Worker or Housing Officer and they will be happy to print one for you.

CHEAPER PHONE AND INTERNET DEALS

Did you know that many phone and internet
providers have cheaper deals for people who 
are receiving benefits?

The internet is a modern day essential, but it 
can be difficult to find the money to pay for it, 
especially as other essentials get more expensive.

Some companies offer special deals for people 
who get benefits, including:

• BT Home Essentials
• Virgin Media Essential Broadband
• Hyperoptic Fair Fibre

You can find more information about these deals, and other ways to save money, on our 
website www.advanceuk.org - look for the 'Other useful information' page in the 
'Customers' section.

Information & Advice
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HOUSING SURVEY OUT NOW

This year's Housing Satisfaction Survey is out now,
and every housing customer will have got a copy
in the post.

The survey gives you an opportunity to share your 
views about our services, what we're doing well 
and where we can do better.

You can complete the survey by filling out the paper copy (which has been posted to all 
Housing customers) and sending it back in the provided envelope, or by filling it out quickly 
and easily online using the link in the letter. If you do complete the survey online, we ask 
that you pop the paper copy in with your recycling.

We value your feedback and want to hear what you think. When we have the results of the 
survey we will make an action plan, which we will share with the results, so that you can see 
how we are responding to your feedback.

For more information contact Rachel Fox at CustomerEngagement@advanceuk.org

DID YOU KNOW...?

You can find all sorts of helpful information on our website!

As well as information about Advance, our services, and how to get in touch with us, you can 
find information on:

• How to get involved at Advance
• Mental health
• Learning disabilities
• Getting your voice heard
• Getting online
• Staying safe
• Managing your money
• Getting legal help
• And more!

Check it out on on our website www.advanceuk.org - look for the 'Other useful 
information' page in the 'Customers' section.

Transforming lives together
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NEW EXECUTIVE DIRECTOR OF SUPPORT

Andrew Belcher joined Advance as our new 
Executive Director of Support in May.  Andrew has spent 
the past 20 years working with local and national charities, 
housing associations and advocacy groups; supporting people 
to achieve the things that are important to them.  

Andrew says,  “I’ve been part of the team at Advance for 
a month now and everyone has been so welcoming. 

What I’ve enjoyed most so far is getting out and about, speaking to customers and 
colleagues about their experiences of Advance and their hopes and wishes for the future. 
This is so important because it helps us to focus on the right things - building on everything 
that’s going well, and improving the things that could be better.  

I’m visiting all areas over the coming weeks and months to meet as many people as possible. 
If you’d like me to come and meet with you please get in touch with the Operations 
Manager in your area and we’ll get a visit or meeting arranged.  I look forward to meeting 
many of you over the coming months."

SHARED OWNERSHIP WITH ADVANCE

Our shared ownership scheme (Home Ownership for
people with Long-term Disabilities, or HOLD) has
helped around 1000 people part-own their own homes.

When Amy's needs were changing because of her
disability, she and husband Paul struggled to find
somewhere that suited their needs and was within
their budget. Paul says:

" We first of all tried the council to see if there was any affordable housing in the area... but 
there were no properties in the area that were suitable. Advance came to our rescue with 
the HOLD scheme.

Through HOLD we have been in our bungalow for nearly two years, and the improvement 
to my wife’s health has been life changing.”

Find our more about HOLD, and if it might be right for you by visiting our website at
www.advanceuk.org or give our friendly HOLD team a ring on 0333 012 4307.

Information & Advice
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DID YOU KNOW...?

Our new phone system means that you can get a call back
from Customer Services without losing your place in the
queue!

This means you don't need to wait on hold if the Customer 
Services line is busy. 

When you call, if the Customer Services line is very busy, you 
will hear the message: "We are currently experiencing a high 
call volume, if you would like us to call back then please press 1"

If you choose this option and press 1 on your phone you will be offered a call back on the 
number you are calling from, or can type in a different number to call you on.  You can then 
hang up the phone and one of our Customer Service Advisors will call you when it's your 
turn.

You can contact our Customer Services Team on 0333 012 4307, through the online 
Housing portal MyAdvance, or by email at Customer.Services@advanceuk.org

JOIN THE CUSTOMER COLLECTIVE

The Advance Customer Collective is run by you, 
for you!

We meet online on the first Friday of the month
to get connected, learn more about what's 
happening at Advance and share feedback and ideas.

We want to hear from as many of you as possible, to hear your views about your services 
and the things that matter to you. 

Join us on the first Friday of every month at 11am using this link >>> 
https://zoom.us/j/91298242705

We also have a Facebook group! Find us through the Advance 
Facebook page (@AdvanceUK.org) to stay in touch, vote on 
future meeting topics, and more! 

For more information email Collective@advanceuk.org

Transforming lives together
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JUNE

1st - 30th - LGBTQ+ Pride Month
Keep an eye on our social media to see how we're 
celebrating!

2nd - 5th - Jubilee Bank Holiday Weekend
               
10th - Advance Customer Partnership Meeting      
         
19th - Father's Day

20th - 26th - Learning Disability Week
Keep an eye on our social media to see how we're celebrating!

Here are some events coming up soon!

If we need you to come along to anything, we'll 
make sure you get an invitation.

JULY

1st - Advance Customer Collective
        Join us on Zoom from 11am. Check our page 9 for more details!

4th - 9th - National Co-production Week

6th - Housing Customer Survey Deadline

17th - International Disability Awareness Day

24th - International Self Care Day

29th - Muharram (Islamic New Year)

AUGUST

5th - Advance Customer Collective
        Join us on Zoom from 11am. Check our page 9 for more details!

29th - August Bank Holiday

Upcoming Events
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Your Creations
Here we showcase your amazing artwork and creations! If you'd like something you've made to be 
featured contact customerengagement@advanceuk.org or tell a member of Advance staff.
Thank you to everyone for your wonderful creations!



   www.advanceuk.org      @Advancetweets      @AdvanceUK.org      0333 012 4307
Advance is the trading name of Advance Housing and Support Ltd.  Registered Office: 2, Witan Way, Witney, Oxon, OX28 6FH.

Registered under the Industrial & Provident Societies Act 1965,  Reg. No. 21143R.  Advance is registered with the Homes and Communities Agency No. LH0280 VAT.  Registration No. 902936329

Riddle...

What's 
full of 

holes, but 
still holds 

water?

Transforming lives together

 A Sponge!

Colour me in...

Can you 
help the 
mouse 
find his 
cheese?


