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Welcome to Advance Together! To help make this newsletter some of our customers from 
Kidderminster formed an ‘editing panel’. Together, they decided what should go in the newsletter 
and how it should look.  Here they are to introduce themselves…

Welcome

MEET THE EDITORS (left to right)

SAL - is a Gryffindor and was very excited to visit the Harry Potter studios
THOMAS - likes swimming and movie nights - he loved watching Rocketman!
TRACY - loves going shopping, especially for clothes
THERESA - is a fan of documentaries and true life stories, and enjoys drawing
SARAH- works as a volunteer at the local Red Cross shop

If you'd like to help edit a future issue let us know at 
customerengagement@advanceuk.org or call us on 0333 012 4307
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Advance News
ADVANCE IS ON INSTAGRAM

We have launched a brand new Instagram page!

As well as our Facebook page (@AdvanceUK.org) and 
our Twitter profile (@Advancetweets), you can now find 
us on Instagram at @advance_housing_and_support or 
search for 'Advance Housing and Support' in the toolbar.

We will be sharing pictures and videos about what we do 
and what we are about, as well as the people at the heart 
of Advance!

Give us a follow to stay updated with the latest stories, 
pictures and job opportunities.

LEARNING DISABILITY TODAY

Customers and staff were at this year's Learning 
Disability Today conference to talk about the work 
Advance does, and in particular our personalised 
technology project. It was great to celebrate the things 
our customers are achieving through using technology.

Anita and Israel were interviewed on what they think 
technology can do for them and why it is important, 
particularly in activities such as drama and music group.

The talk was followed by an interative music session 
led by our Hackney drama group - which was a big hit!

SMALLER HOUSING  
ASSOCIATION CONFERENCE

Ian Gilders (Director of Housing) attended the 
smaller housing association conference and took 
part in a panel debate on inclusion. He talked 
about how trust and customer experience is 
about more than good service – it is also about 
voice and empowerment.

Ian also talked about our new projects  Tenant 
Inspectors and Peer Reviews. You can find out 
more about them on pages 6 and 7.
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In September the Advance Collective went to Cornwall. The Collective gives customers a 
chance to share their experiences, voice their opinions and have their say on how Advance 
services are run.

After sharing our new corporate videos, we talked about changes to the Operations Board 
(see page 8), and invited people to ask questions about the group and to share ideas to 
shape the changes.

Some of the people who came along had concerns about their repairs and maintenance. 
Jane Couch (Regional Housing Officer for Cornwall) was able to listen and follow up on 
problems to make sure that they were fixed. She also shared information about changes to 
the way that repairs and maintenance work in Cornwall are managed, which will result in a 
better quality service for everyone.

We ended the day with a craft activity that helped us to focus on our circles of support, 
and the difference they make to our lives.

The next day, Adam and Tom (Co-Chairs of the Collective) visited 3 schemes in the area 
to hear from people who couldn't make it to the meeting. They had some really good 
conversation and heard about lots of people's experiences.

Your feedback will be shared with the Operations Board to shape the services you receive.

Advance
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PEER REVIEWS

We have launched a new project to give you more choice in how you tell us about your 
experiences.  A peer review is an opportunity for you to speak, and give feedback, to 
another customer who has been trained in active listening and advocacy.

When a reviewer visits a service you can speak to them 
confidentially in a group or 1:1. You can ask for a visit to 
your service by calling 0333 012 4307 or sending an 
email to Catherine.Jones@advanceuk.org.

This is your chance to get involved! 
Could you be a peer reviewer? You would get:
• Full training
• Your expenses paid, so you're not out of pocket
• A chance to visit other services and meet new people
• A voice in making services better for everyone

If you're interested in being part of this exciting project contact Rachel on 0333 012 4307 or 
customerengagement@advanceuk.org

JOY PAINE CELEBRATE 20 YEARS

Joy Paine Close in Lincolnshire recently celebrated 20 years of providing support with a fun day 
involving staff, customers and their families.

Customers helped plan the celebrations and decided on a 
funfair day to raise some money for extras at the scheme. 

Cakes, tea, coffee and sandwiches were on sale, and there 
were also stocks where customers and staff had a great 
time throwing wet sponges at one of the service managers! 

Over £200 was raised to buy some new furniture for their 
communal garden.

The party was a double celebration as in their recent CQC 
inspection the scheme received a `Good’ overall rating. 

Inspectors told us that "People were respected, staff championed their privacy and dignity and 
encouraged their independence in all aspects of life." and that "Staff were motivated to provide 
person-centred care based on people's choices and preferences."

Information & Advice
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BEING A FRIEND TO THE ENVIRONMENT

The customers at Hampton Mews have been thinking about how they can be more envionmentally 
friendly, and have put together some top tips for things we can all do to be more 'green'.

1 - Use your recycling bins, instead of throwing everything away 

2 - Turn the lights off when you're not in the room

3 - Take a reusable bag with you when you go shopping, instead 
     of paying for plastic bags

4 - Think about walking when you go out, instead of going by car 
     or bus

5 - Only put the amount of water you need into the kettle. 
     More water takes more energy to heat up.

We are always looking at how we can be a friend to the environment.  This newsletter is printed 
using eco friendly ink and sustainably sourced paper, and we can also send it by email. If you'd like to 
get Advance Together by email instead of post let us know at customerengagement@advanceuk.org.

TENANT INSPECTORS

We are committed to providing high quality services, and we are introducing a new project 
to make sure that your voices are heard. The Tenant Inspectors project will give customers 
who receive housing services from us a new way to give feedback on the repairs, cleaning 
and gardening services they receive. 

Tenant Inspectors will visit our properties and 
check work that repairs have been done 
properly. They will report back to us, telling us 
where work has been done well and where 
things need to be improved.

In November our first group of volunteers got 
together to start their training, and they're looking forward to beginning their visits!

We are trialling this project in Leicester City and Gloucestershire, and hope to launch it 
across the country next year. If you'd like to know more, or are interested in being and 
inspector, get in touch with your Housing Officer or Housing Outreach Worker.

Transforming lives together
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ADVANCE CUSTOMER PARTNERSHIP

In our last issue we asked for your ideas about how we could make the Operations Board 
work better for you.

You gave us ideas for a new name that better explains what the group does, and from your 
suggestions the customers in the group chose the name...

Advance Customer Partnership
"You speak, We listen"

You also told us that you wanted more customers 
in the group, to better represent your views.  After 
asking for volunteers and meeting with all of them, 
we are pleased to welcome Peter K, Ben P and 
Neill M to the Advance Customer Partnership!

We will be looking for more volunteers next year, 
and will keep you up to date with information on the work the group is doing.

ANNUAL HEALTH CHECKS

If you are an adult or a young person with a learning disability you are entitled to have a 
health check every year. The health check is a chance to make a plan with your doctor or 
nurse about how to be healthy.

At your health check you will see your
doctor or the nurse, or sometimes both.
They will ask questions and might do some tests.

Theresa says "I think it's very important and they
 can pick up things you might not know about".

If you are feeling nervous about your health check you can talk to your doctor about it. 
They can make some changes to help you feel more comfortable. These changes are called 
'reasonable adjustments'.

You can find out more about health checks by watching the 'Annual Health Checks' video on 
our YouTube channel. You can find it by following this link: https://bit.ly/2P5jGU3

Information & Advice
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PERSONALISED TECHNOLOGY

Part of working in line with our PRIDE values is being Innovative in the way we work. One 
way that we are doing this is through our personalised technology project.

Working with technology experts, we have launched a pilot project looking at technology 
that can help people to be more independent in their homes, out and about, and as part of a 
group.

Staff have had specialist training to support customers, 
their families and their support staff to decide what 
technology would benefit them the most.

As part of the pilot project 20 people have completed 
their individual assessments, and we are supporting 
them to access funding meet their needs.

We are excited to see how people's lives change from 
using their new technology, and will keep you up to 
date with the results!

SAFEGUARDING ADULTS WEEK

In November we celebrated National Adults Safeguarding Week, a week to focus on 
important issues around keeping ourself and others safe.

Gayle told us about how important it is for her to look 
after her health.  A few years ago Gayle noticed that she 
was gaining weight. With the help of her family and a new 
support team, she started doing more exercise and healthy 
including having home cooked nutritious food instead of 
takeaways!

To encourage Gayle, her mum bought her a Fitbit. She can 
monitor how many steps she does each day and celebrate 
when she reaches her daily target of 2000.

During the week we held a learning day for all the managers at Advance, to give everybody a 
chance to share their experiences of safeguarding and to learn from each other.

At the end of the day we all made pledges for how we will use the things we have learnt.

Transforming lives together



—10—Advance Together: Issue 6 December 2019

DECEMBER

22nd-30th - Hanukkah

24th - Christmas Eve

25th - Christmas Day 

26th - Boxing Day

31st - New Year's Eve

JANUARY

1st - New Year's Day

20th-26th - Big Energy Saving Week

FEBRUARY

1st - Dignity Action Day

6th - Time to Talk

14th - Valentine's Day

25th - Pancake Day

MARCH

1st - St David's Day

3rd - Advance Collective - Worcestshire
Customers in the Worcestershire area will be invited to attend - we look forward to hearing 
your views!

16th - Disabled Access Day

22nd - Mother's Day

Here are some events coming up soon!

If we need you to come along to anything, we'll 
make sure you get an invitation.

Upcoming Events
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Your Creations
Here we showcase your amazing artwork and creations! If you'd like something you've made to be 
featured contact customerengagement@advanceuk.org or tell a member of Advance staff.
Thank you to everyone for your wonderful Christmas card designs!
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Riddle...

What does 
a snowman 

eat for 
breakfast?

Transforming lives together

Frosties!
Find the 
words!


