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Lockdown photo gallery
Staying safe while having fun - customers and staff across Advance have been keeping our spirits 
high with photos of what they’ve been getting up to! All these photos were taken following the 
goverment guidlines at the time they were taken. Follow us on Facebook (@Advanceuk.org), 
Twitter (@Advancetweets) and Instagram (@Advance_uk) for more pictures and stories!

 Thu Mi goes for regular waks in 

her local park Jo has a lockdown spa day!
Hymie has been relaxing with art 

sessions at home

Christine cooks up a feast in the 

kitchen!

 Customers and staff in Luton socialise safely outdoors Philip gets his Coronavirus vaccine
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Advance News
SINEAD MCHUGH-HICKS JOINS ADVANCE

We're thrilled to announce that Sinéad McHugh-Hicks 
has joined Advance as Executive Director of Support.

Sinead will be leading our Support team, making sure 
that we provide excellent, forward-thinking services. 

Sinead began her career as a support worker and comes 
to Advance from Dimensions, a large organisations 
providing care and support for people with learning 
disabilities and autism.

She is keen to visit services when it is safe and says, " I’m 
incredibly excited to have joined Advance and can’t wait 
to get to know more of you."

YOUR STORIES ON THE ADVANCE WEBSITE

The Advance website has been updated to include even 
more of your Life Stories.

Your stories help to keep you, our customers, at the 
heart of all we do, and teaches others about the difference 
high quality Support and Housing services can have on 
someone's life.

Find 'Life Stories' on our website  www.advanceuk.org 

If you'd like to share your story, please contact us at 
marketing@advanceuk.org.uk or on 0333 012 4307

A NEW MEMBER OF THE ADVANCE BOARD

Rob Tovey joined the Advance Board in February, after 
being interviewed by staff and customers.

Having worked for the largest home care provider in the 
world and for the Care Quality Commission, Rob brings 
over 38 years experince of social care in the statutory, 
public, voluntary and private sectors.

Rob recently joined a meeting of the Advance Customer 
Partnership and was impressed by the way customers 
scrutinised our services.
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Join the Advance Customer Collective get togethers on the 1st Friday of every 
month at 11am!

The Collective is a chance for you to give us your feedback, hear more about what’s 
happening at Advance and meet other customers from around the country!

The Collectives have moved online so anybody, anywhere can join. 

Each month we talk about a different topic chosen by you, with guest speakers to answer 
your questions.

Join us on Zoom using this link: https://zoom.us/j/91298242705
or the Meeting ID: 912 9824 2705

If you need help using Zoom talk to your Housing Officer, Housing Outreach Worker or 
Support Worker, or email: Collective@advanceuk.org

On Friday 4th June 2021 we will be talking about the environment - join us at 11am for:

• Top tips on being a friend to the environment
• To hear more about how we are making our properties and services greener

Customer Collective
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GARDENING FUND

Covid restrictions mean we've all been spending
more time at home.  When you told us that
help with gardening projects would make staying
home easier, Rachel (our Customer Engagement 
Manager) jumped into action.

The Advance Gardening fund (secured from a
National Lottery grant) is open to all customers
to support them to make their outdoor spaces
a nicer place to be. John (Housing Outreach Worker) told us the difference it's made at a 
scheme at Bayham Road, Bristol (pictured).

"Rich and Trevor have transformed their untidy and lacklustre rear garden into a 
lovely airey space with help from a grant from the Advance gardening fund. The lovely 

vibrant plants placed into the area to turn it into a area to sit and enjoy the sun"

Do you want to improve your outdoor space? Speak to your Support Worker, Housing 
Officer or Housing Outreach Worker to find out how the gardening fund could help.

THE ENVIRONMENT

We all have a responsibility to look after the world we live in.

At Advance we do this in lots of different ways, including: 

• Building energy efficient homes
• Using video calls so people don't need to travel
• Reducing the amount of paper we use
• Investing in technology to help us decrease our carbon  

footprint

Why not talk to your Support or Housing staff about steps you could take to be greener?

If you get Housing from Advance you can sign up to MyAdvance on our website and manage 
your account online - reducing paper!

Don't forget!
We will be talking about the environment at the next Customer Collective on Friday 4th 
June. For information about how to join us see the information on page 5 of this newsletter.

Information & Advice
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DIGITAL LIFELINE

You told us that you want us to help you to get
online.  We've listened, and one way we're doing
that is through Digital Lifeline.

As part of a Government funded project launched 
in April we were able to get tablets for 48 
customers. Tablets and internet access for two 
years were free for customers with a learning 
disability or autism. 

Tablets have been delivered across the country and come with some handy features and 
links to websites like:
• Learn My Way - free courses for you to learn digital skills to stay safe and connected
• AbilityNet - supporting with a disability to use technology to achieve their goals

Did you know?
BT and Virgin Media both offer cheaper internet for people who received benefits like 
Universal Credit. Find out more on www.gocompare.com/broadband/benefits

MY ADVANCE - ONLINE HOUSING SERVICES

The online Housing portal MyAdvance lets you take 
control of your information. You can access My Advance 
on your computer, tablet or phone.

If you receive housing from Advance, you can use 
MyAdvance to see important information about your 
tenancy (like your rent statements) and let us know 
about any repairs your home needs.

You can also see, and update, your contact details. This helps us to have the right information 
to contact you (or the important people in your life) in the way you want.

You can find an Easy Read guide to signing up to and using MyAdvance in the 'Customers' 
section of our website.

Sign up by clicking the MyAdvance link on our website homepage at www.advanceuk.org

If you need help signing up, call our friendly Customer Services team on 0333 012 4307.

Transforming lives together
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SUPPORT CUSTOMER SATISFACTION

Thank you to everybody who responded to the 
Support Customer Satisfaction Survey! We are 
thrilled to have so many of you giving us your views.

We are very happy that the results were very good!

Some of the things you told us are:

• 100% said they feel our staff do a good job
• 97% are happy with the quality of their support
• 99% feel that we care about and respect you
• 98% said that we help you to live the life you choose
• 98% would recommend Advance

330 of you told us what you think about Advance and of our servicies. This helps us to 
celebrate and share the good things we're doing, and to know where we need to get better. 

We will use these results to help make services better for everyone.

PEER REVIEWS REMINDER

It's important that you know who you can talk to if you feel that something isn't right about
the service you're receiving from Advance. We want to hear from you if something is wrong,
so that we can make things better. 

If you need to you can make a complaint by contacting 
Customer Services on 0333 012 4307 or 
customer.services@advanceuk.org. You can also 
talk to a member of staff, such as your Support Worker 
or Housing Officer.

Sometimes, if you don't feel like you can talk to a 
member of staff, it can be helpful to speak to another 
customer. You can ask for a trained Peer Listener 
customer to speak to you and other customers at the service.  We will keep your name 
private and confidential. 

To ask for a visit from a Peer Listener you can email Collective@advanceuk.org or call 
Customer Services on 0333 012 4307.

Information & Advice
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CORONAVIRUS  VACCINE

The Coronavirus vaccine is being given to people 
across the country, with those who need it most 
getting it first.

The vaccine is very safe, and is the best way to keep 
you and the people you care about safe. 

Lots of tests have been done to make sure that the 
vaccine is safe. You can read more about this on the 
NHS website www.nhs.uk

The vaccine is given as an injection in your arm. The injection might make your arm a bit 
sore, and some people might get a headache and feel hot. These feelings should go away 
soon. If they don't go away you should tell your doctor.

If you have worries or questions about the vaccine you can talk to somebody from your 
Doctor's surgery. If you need information about the vaccine in Easy Read, you can find it on 
our website www.advanceuk.org

EASY READ CORONAVIRUS INFORMATION

You have a right to get information in a way that you can 
understand.

You can find up-to-date Easy Read information on our 
website about:
• Coronavirus
• The vaccine
• Lockdown rules
• Looking after your health and wellbeing

You can also find links to information in different languages.

If you can't find the information you need, please speak to 
your Support or Housing staff, or email 
CustomerEngagement@advanceuk.org

Find the Coronavirus section of our website by clicking
the yellow button at the top of the page:

Transforming lives together
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MAY

31st - Late May Bank Holiday

2nd - Advance Customer Collective
        Join us on Zoom from 11am. Check our page 5 for more details!

25th - Schizophrenia Awareness Day

AUGUST

6th - Advance Customer Collective
        Join us on Zoom from 11am. Check our page 5 for more details!

10th - Muharram / Islamic New Year

30th - Summer Bank Holiday

Here are some events coming up soon!

If we need you to come along to anything, we'll 
make sure you get an invitation.

JUNE

4th - Advance Customer Collective
        Join us on Zoom from 11am. Check our page 5 for more details!

18th - Disability Awareness Day

14th - 20th - Learning Disability Week
Keep an eye on our social media channels to see how we're marking the week!

23rd - Advance Customer Partnership meeting

All of June - Pride month

JULY

SEPTEMBER

3rd - Advance Customer Collective
        Join us on Zoom from 11am. Check our page 5 for more details!

Upcoming Events
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Your Creations
Here we showcase your amazing artwork and creations! If you'd like something you've made to be 
featured contact customerengagement@advanceuk.org or tell a member of Advance staff.
Thank you to everyone for your wonderful creations!



   www.advanceuk.org      @Advancetweets      @AdvanceUK.org      0333 012 4307
Advance is the trading name of Advance Housing and Support Ltd.  Registered Office: 2, Witan Way, Witney, Oxon, OX28 6FH.

Registered under the Industrial & Provident Societies Act 1965,  Reg. No. 21143R.  Advance is registered with the Homes and Communities Agency No. LH0280 VAT.  Registration No. 902936329

Riddle...

What bow 
can never 
be tied?

Transforming lives together

A 
Rainbow!

Help 
Julie 
get 

home 
before 

it 
rains!


