Transforming lives together

Staying safe in your community
It is important to us that the people we support or who
live in our houses feel safe and are able to do the things
they enjoy in the area where they live.
We believe that everyone has the right to:
• Live their life free from violence, fear and abuse
• Be respected by other people
• Make choices about their life and things that affect them.

House shares
If you will be living in a house with other people, or you will share some communal spaces, you need to be
considerate of the people you live with. Here are some points to think about:
Tips for living in a house share
•

Respect each other - You may have many differences with the people you live with, but be respectful
of their views and behaviours.

•

Allow privacy - People like to have their own spaces, and time to themselves, so make sure that you
allow this. If someone is in a room with a shut door, knock before entering.

•

Be tidy - everyone has different levels of tidiness, but if you are making a mess (e.g cooking), put
everything you have used away and clean dirty surfaces. If you are having trouble with sharing duties,
you might want to create a cleaning rota.

•

Share communal spaces - You may share some spaces, for example, a living room. If so, make sure
everyone in the house has the chance to use it. You may want to set certain times that people are
allowed to watch TV, play games etc, to make it fair.

•

Talk to each other - If you are having
issues in your house share, it is
always good to talk these through.
You might want to have regular
house meetings where you can
discuss these.

You can talk to your Housing Officer
about any problems you are having in
your house share. They will try to sort
out any issues where they can.
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Anti-social behaviour
You don’t have to deal with antisocial behaviour on your own. We are here to help. We want to keep you
safe and with your help we can make lives safer and better.
Antisocial Behaviour means different things to different people but you can report any of the following
issues:
•
•
•
•
•
•
•
•
•
•

Behaviour causing alarm, distress or annoyance including harassment and intimidating behaviour
Neighbour nuisance
Noise and loud parties
Dog fouling
Litter and fly-tipping
Abandoned cars or even bicycles
Vandalism, graffiti and other deliberate damage to property
Being drunk and rowdy
Dealing or using drugs
Hate crime, such as racist abuse.

What to do
If you are the victim of any of the above behaviours please contact your Housing Officer or Customer
services on 0333 012 4307 or through the MyAdvance online portal.
Customer Services are available 24 hours a day, 7 days a week, 365 days a year. In an emergency please
call 999.
What happens next?
If you call Customer Services to report anti-social behaviour the person who answers your call will record
the details of the incident and pass this information to the relevant people for action. Someone will contact
you within two working days to discuss it further and agree action. Remember - in an emergency please
call 999.
We will provide help and assistance wherever possible to help sort out the complaint. We will make use
of all possible avenues, including mediation, the assistance of other agencies like the police, and will even
take legal action if necessary, in a fair and consistent manner.
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