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What is Advocacy?

• An advocate working together in 
partnership with a person (advocacy 
partner).

 
• Listening to an advocacy partner, 

hearing their point of view.

• Supporting an advocacy partner 
to say what they want or need, or 
introducing them to others who may 
be able to help.

• Speaking on behalf of people who 
are unable to do so for themselves.

• Helping people to feel valued.

• Understanding people’s situation, 
what is stopping them from getting 
what they want or need.

• Helping people to find out and 
understand what choices they have.

• Helping people to understand what 
could happen with each choice they 
are thinking of making.

• Advocates being there for their 
advocacy partner when the person 
needs someone on their side.

Advocacy is:
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Good Quality Advocacy

Advocates should always:

• Treat every person with respect.
 

• Be independent from other services.

• Support a person to speak up for 
themselves whenever they can.

• Represent the voice and views of the 
person when the person needs this.

• Be clear with everyone about what 
advocacy is and what it isn’t.

• Build an advocacy relationship based 
on trust and confidentiality.

• Search for information to help people 
to make informed choices.

• Make sure the person’s views are 
being heard and listened to.

• Not make judgements about a 
person or their choices and decisions 
(non-judgemental).

• Make sure people’s rights are 
respected, protected and fulfilled.

• Promote diversity and challenge 
discrimination to make sure everyone  
is treated with dignity and respect.

• Signpost people to services and 
organisations in their community.
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What Advocacy Can and Cannot do

An advocate will:

• Work with a person (advocacy 
partner) if the person agrees they 
want advocacy support. 

• Agree on an advocacy plan with the 
person (advocacy partner)

• Be on the advocacy partner’s side 

An advocate will not:

• Give advice or tell their advocacy 
partner what they should do.

• Take part in any decision making 
about their advocacy partner.

• Fill out forms or domestic tasks.

• Share their own personal view or 
say what they think is best for their 
advocacy partner.

• Act as counsellor, befriender or 
lawyer instead of an advocate.

• Support discrimination from 
any person including from their 
advocacy partners. 

 
• Provide a permanent (never ending) 

service.
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The Advocacy Process

Advocacy work starts with good 
communication, building a relationship 
with the person (advocacy partner) 

The steps of the independent 
advocacy process are:

• A person has an issue or a problem 
and asks for advocacy support. 

• The person or someone else 
contacts the advocacy organisation 
to make an advocacy referral.

• An advocate gets in touch with the 
person to arrange a first visit to 
explain the role of the advocate.

• The advocate checks if the person 
wants to work with an advocate and 
what the person wants advocacy 
support to do (the task).

• The advocate works on the tasks 
(for example speak with others, find 
out information, attend meetings).

• The advocate keeps the person 
(advocacy partner) involved and up 
to date between meetings

• The advocate checks if the person is 
satisfied with the outcome.

• When the advocacy work is finished 
the advocate gives the person 
information about getting in touch 
again if they need to.
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The Advocacy Process
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Types of Advocacy

Self-advocacy

Individuals represent and speak up 
for themselves, with support, either 
individually or collectively. 

Key features include:

• Focus on ensuring the person’s 
voice is heard

• Promotes confidence, skills and 
knowledge and protection of 
individual rights (Lawton, 2009)

Peer advocacy

The advocate and the person have 
a common background, or shared 
experience, “experts by experience”

Peer advocacy can be one-to-one or 
group advocacy.

Key features include:

• Focused on common problem 
solving

• Most effectively used with groups 
who share similar experiences
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Types of Advocacy

Volunteer Citizen advocacy

Citizen advocacy involves volunteers 
(unpaid) who are recruited, trained and 
matched with an individual.

It involves a one-to-one relationship 
over an extended period and goes 
beyond befriending - the volunteer 
supports the person to speak up.

The volunteer also represents the 
views of the person when needed.

Key Features include:

• The relationship between the 
advocate and the individual (the 
advocacy partnership) is viewed as 
an outcome.

• This is an ongoing advocacy 
partnership.

• Citizen advocates help people find 
support from people they know, as 
well as community services, This 
supports advocacy partners to 
develop their own social networks
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Types of Advocacy

Independent advocacy

An advocacy partnership between 
a paid advocate and a person who 
needs advocacy support.

The advocate provides support, 
information and representation.

The advocate works together with 
their advocacy partner to help them to 
express their own needs and choices. 

This type of advocacy can be short-
term or long-term.

Key features include:

• Independent from Health and Social 
Care services

• One to one rather than group 
advocacy

• Support often provided on a 
specialist basis 
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Non-instructed advocacy

Non-instructed advocacy is when 
a person may not be able to tell an 
advocate what they want or need.

The advocate’s role is to protect 
the person’s rights, making sure the 
person (advocacy partner) gets fair 
and equal treatment and access to 
services

The advocate’s role is to make sure 
their advocacy partner’s rights are 
considered when decisions are 
made that affect the person’s life.
This includes the advocacy partner’s 
personal preferences (choices), views 
and circumstances. 

Key features include:

• Focusing on protecting rights.

• Trying out a range of methods 
of communication to ensure the 
person’s wishes are clear.

• Using our quality of life domains 
(different areas of a good life) to 
think about the life and experiences 
everyone should be able to expect.

• Asking questions to check if the 
person’s rights are being respected, 
protected and fulfilled.

Types of Advocacy
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Advocacy Examples

Mike is autistic and has a learning 
disability.

Mike worked with an advocate to 
share his views with a Housing Officer. 

Mike is growing dependent on his 
advocate and doing less for himself.

Mike can make phone calls and book 
appointments with his Housing Officer.

Mike thinks his advocate should make 
phone calls and book appointments.

An advocate can help to:

• Support Mike to think about what 
he can do for himself, what he can 
achieve with some support and 
what Mike needs an advocate to do.

• Work with Mike to build up his 
confidence to self-advocate

• Support Mike to practice making 
calls and booking appointments

• Encourage Mike to speak up for 
himself.

Example 1 - Mike
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Agnes has a visual impairment.

She lives in a group home and is 
supported by staff.

Agnes’s social worker thinks Agnes 
could live more independently using 
assistive technology.

Agnes is feeling anxious but 
has always wanted to be more 
independent. 

An advocate can help to:

• Find out information about options 
and choices.

• Support Agnes to think about 
independence, her personal choice 
and what Agnes feels is best for her.

 
• Find out what Agnes wants to do.

• Support Agnes to speak up and 
voice her views.

Example 2  - Agnes

Advocacy Examples
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Ameem is a 72 year old woman who 
has diabetes. 

Ameem sometimes find it difficult to 
focus and communicate. 

Neighbours worry that Ameem has 
become isolated and is becoming less 
able to manage her condition.

One neighbour is trying to persuade 
the housing association to move 
Ameem to a care home.

An advocate can help to:

• Listen to Ameem.

• Find out how Ameem is feeling.

• Support Ameem to make her own 
informed choices.

 
• Support Ameem to meet with 

housing professionals.
• 
• Find out what support is available to 

help Ameem manage her diabetes.
 
• Support Ameem to find out how to 

join in with her community if she 
wishes to.

Example 3  - Ameem

Advocacy Examples



Contacts and Credits

This clear information was written by 
Reach, an Asist group advocacy project. 

For more information about our work, 
please contact: reach@asist.co.uk

Thank you to Photosymbols for the 
images used in this document.

Connect with us on Facebook

     Reach Advocacy

    
Find us on Twitter

           @advocacy_Reach


