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Established 1974

2,500
 people provided
 with homes

700+
 of our customers part
 own their own homes

2,200
   people receive 
   support from us

650
 employed members
 of staff

Main offices in
Witney, Leicester,
London, Dorset & 

Cornwall

Facts about
Advance

To transform the lives of people with a 
disability or mental health condition by 
providing the best quality housing, support and 
employment services - to enable them to live 
the lives they choose, achieve their personal 
goals, feel valued and know their voices are 
heard. Together, we transform lives.

Transforming lives together
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Shared Ownership

We believe that everyone has the right to a safe and happy home. That’s why we promote HOLD (home ownership for 
people with long term disabilities), a government-backed scheme to enable an often under-represented group to purchase 
a home on the open market. 

Shared ownership through HOLD provides choice, flexibility and supports independence. Having won the `Most Innovative 
Home Ownership Solution’ at the National Housing Awards in 2018 we are really proud of the difference it makes. Over the 
last 20 years we have helped more than 650 people across England to part-own their own homes through this scheme. As a 
partner investing with you in the shared ownership scheme Advance helps to maintain the property over the years you own 
it.  We keep in touch and our housing officers visit at least once a year to make sure your home is safe and well maintained.

Who is HOLD for?Funding Options Where can I buy?

If you are over 18, have a recognised 
long-term disability and have enough 
funds for a deposit, HOLD may be 

the right scheme for you.  

We have customers who live very 
independent lives in their own 

homes and others who have complex 
physical and mental health needs 

who receive additional support. The 
scheme is very flexible.   

To get started you will need funds 
to pay for conveyancing and a 

deposit.  It is possible to self-fund 
if you are working.  If you are 
in receipt of certain benefits, a 

mortgage can be arranged through 
a specialist broker we work with.

You may also be eligible for 
support for mortgage interest 
(SMI) from the Department of 

Work & Pensions.

Advance provides housing and 
support services across most of 

England. We receive funding from 
Homes England to invest in shared 

ownership properties in certain 
areas of the country.  

Visit our website: 
www.advanceuk.org learn more 
about the areas of the country  

where we might be able to help.

Transforming lives together

We have over 40 years’ experience delivering housing and support services.  We are passionate about the quality of our 
services and the way they increase independence. Our caring and expert staff make sure every opportunity is taken to deliver 
the best service and make sure we keep learning so we can help more people to live the lives they choose. 

Our services offer choice and are tailored to meet individual needs. Many of our customers choose to benefit from both our 
housing and support. Our shared ownership product enables people to get on the housing ladder who otherwise may not be 
able to. Our expertise in positive behaviour support means we are well placed to support people with complex needs..
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Sophie’s Story
Sophie is a young woman with cerebral palsy who lives in 
West Oxfordshire.  Although Sophie has limited mobility 
this didn’t stop her from moving into digs to study history 
at university.  Three years later with a degree under her 
belt and experience of independent living, Sophie and her 
family realised she needed a place of her own.

They got in touch with Advance and then found a suitable 
property near her family, close enough if she needed 
help but far enough to give Sophie the independence 
she wanted.  Through a combination of a trust fund,  
Advance’s contribution and a mortgage, Sophie was able 
to purchase her own home.    

Chris’s Story
Chris was born with a hearing and visual impairment 
and mild cerebral palsy.  None of this has stopped him 
however from working and owning a home of his own.

Chris chose his flat because it was in a great location 
close to town.  He can walk everywhere and it’s quite 
close to where his parent’s live.  He said: “I have my 
independence and I can do the things I want when I 
want.”  In addition to hobbies and a part-time job, Chris 
has joined two Advance committees.  

Chris’s Mum and Dad say: “We are so happy to have 
found the HOLD Scheme for Christopher to be able to 
achieve his dream, of owning his own home."

Housing aftercare
Our specialist HOLD team will support you through 
every step of the purchase process. From discussing 
creative ways in which the scheme can work for you and 
your family to speaking to a specialist mortgage broker 
about financial options.  When the sale is complete we 
meet to discuss your tenancy agreement and hand over 
the keys to your property.  It doesn’t stop there as we 
also visit six weeks post-purchase to make sure you have 
settled in well. 

 Advance helps to maintain your property through a small 
service charge.  Our housing officers will visit at least 
once a year to make sure your property is safe and well-
maintained and discuss any housing needs you may have.

Enquiring about HOLD 
Learn more about the HOLD at: 
www.advanceuk.org/services

Email: HomeOwnership@advanceuk.org

Call: 0333 012 4307

You will find an enquiry form on our website which is 
easy to fill in.  If you fit the qualifying criteria for HOLD 
we will contact you within 5 working days to discuss the 
way forward.

We look forward to hearing from you and hope to be 
able to help you find a suitable home of your own.

Transforming lives together
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We have over 40 years’ experience delivering housing and support services.  We are passionate about the quality of our 
services and the way they increase independence. Our caring and expert staff make sure every opportunity is taken to deliver 
the best service and make sure we keep learning so we can help more people to live the lives they choose. 

Our services offer choice and are tailored to meet individual needs. Many of our customers choose to benefit from both our 
housing and support. Our shared ownership product enables people to get on the housing ladder, who otherwise may not be 
able to. Our expertise in positive behaviour support means we are well placed to support people with complex needs.

We believe that everyone has the right to a safe and happy home and should have access to support that is personal to 
them and helps them achieve their ambitions.  That’s why we provide a range of housing and support options for people with 
disabilities, learning disabilities, and/or mental health conditions. 

The right combination of housing and support can empower people to live a life that is more fulfilling and independent.  We 
have expertise in providing high quality homes that meet our customers’ individual needs and aspirations. 

As we provide a range of support services too, we can develop a personalised package of housing and support to suit a 
customer’s individual needs.

Shared supported housing

In a shared house, you will have 
your own room, but share living 

areas with the other people. It is a 
good way of building relationships 
with other people and supporting 
each other. Household chores can 
be shared. Our support staff will 

be on hand to support you at home 
and in the community. You can 

spend time socialising but also have 
your own space.

Shared ownership

Home Ownership for People with 
Long-term Disabilities (HOLD), 

enables you to choose any property 
and part buy/part rent. We buy the 
property, sell you a share, rent you 

the remainder and organise essential 
repairs and maintenance. This is a 

great route to independence and the 
perfect platform to have additional 
personalised support in your home 

and in the community.

Independent living

Our self-contained apartments in our 
supported housing developments 
provide independent living, with 

support when and where you need 
it. You will have your own apartment 
with a separate bedroom, living area, 
and kitchen, and there may also be 
shared communal areas, such as a 
lounge and garden. You can spend 
time socialising but also have your 

own space.

Housing and Support
Transforming lives together
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Transforming lives together

Bose’s story
Bose says “I have lots of friends in the building. It’s nice 
to spend time together. I like dancing with Lisa and 
gardening with Frank. I also enjoy writing stories. It helps 
me to think more about things. I take photos to go with 
the stories and I use my imagination. I like to tell other 
people about how I am feeling.”

Using regularly-reviewed support plans, Advance staff 
work with Bose to achieve her goals and to set new 
targets for the future. This process has helped Bose to 
grow in confidence, attain a greater level of independence 
and have a stronger sense of self. Knowing what she 
wants out of life, Bose to continue to grow and achieve..

Karen’s story
Karen lives in an Advance Supported Living Service in 
Essex with five other customers all of whom have long 
term mental health conditions. Support staff are on site 
throughout the day on weekdays and most of weekends.
 
"I feel I have achieved quite a lot since moving here. I can 
talk to anyone when I need help. I hope to improve more 
in the future and am very happy living here. "

Karen spent seven years in and out of Psychiatric 
Hospitals. At an average cost of approximately £3,003 a 
week her care cost just over £1m pounds. In the eight 
years that she has been living at our scheme Karen’s 
Housing and Support costs are considerably lower.

Our Housing and Support staff
Our Support Workers are passionate about supporting 
people and receive on-going training and support to gain 
recognised qualifications in care. 

Our specialist Housing Officers will provide you with the 
support you need to live happily and safely in your home. 

They will be there to help you whenever you need a 
helping hand.

All our staff are caring kind and friendly.  They are 
committed to working in partnership with families, 
advocates and health and social care professionals.

Applying for Housing & Support
Learn more at: www.advanceuk.org/services
Email: Customer.Services@advanceuk.org
or call 0333 012 4307

If you need accommodation from Advance your support 
team can refer you, but please register with your local 
authority in the first instance.  You can find your local 
council here: www.gov.uk

If you are already a customer with Advance and you 
would like to move to a different property or get a 
different service from Advance please go to 
www.advanceuk.org and complete a transfer form.
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Transforming lives together

Support at home and in 
the community

Personalised
Support

Specialist Support for 
Complex Needs

Whether you need personal care, 
help preparing healthy meals, 
assistance with staying on top 
of bills, or emotional support, 
our trained Support Workers 

will support you to live as 
independently as possible. We will 

support you to access activities 
and opportunities in yourlocal 
community ensuring you have a 

wide range of choices.

We will work with you, your 
family, an advocate and friends 

to make sure your support helps 
you to move towards achieving 

your personal goals. We will help 
to provide emotional support, 

support to take up new hobbies, 
or assistance with staying on top 
of your bills. We will be there to 
help you to live your life more 

independently. 

Our Complex Needs team use 
person-centred approaches 
including Positive Behaviour 

Support when working with people 
with challenging behaviours. Being 
able to call on this expertise in-

house means that we can deal with 
potential problems more quickly. 
This can often stop behaviours 
escalating, reduce challenging 

behaviour and increase stability.

We have over 40 years’ experience delivering housing and support services.  We are passionate about the quality of our 
services and the way they increase independence. Our caring and expert staff make sure every opportunity is taken to deliver 
the best service and make sure we keep learning so we can help more people to live the lives they choose. 

Our services offer choice and are tailored to meet individual needs. Many of our customers choose to benefit from both our 
housing and support. Our shared ownership product enables people to get on the housing ladder who otherwise may not be 
able to. Our expertise in positive behaviour support means we are well placed to support people with complex needs.

We believe everyone should have access to support that is personal to them and helps them achieve their ambitions. That 
is why we provide a range of personalised support services for people with disabilities, learning disabilities and/or mental 
health conditions. 

Our support is flexible, and tailored to your individual needs and aspirations. 

From support in your home or community, to round the clock care, specialist support to short-term and respite care, our 
dedicated team delivers effective and compassionate support in the way that is right for you. 

Support Services
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Dedicated Support Workers
Our Support Workers are passionate about supporting 
people and receive on-going training and support to gain 
recognised qualifications in care. 

Our support staff are:

• Caring, kind and friendly
• Well trained in the latest practice and processes 
• Passionate about enabling people to achieve their 

personal ambitions 
• Focused on supporting  people to make their own 

decisions and choices
• Committed to working in partnership with families, 

advocates and health and social care professionals. 

Applying for Support
Learn more at: www.advanceuk.org/services
Email: Customer.Services@advanceuk.org
or call 0333 012 4307

If you need support from Advance your local authority 
can refer you, but please register with them in the first 
instance. 

You can find your local council here: www.gov.uk

If you are already a customer with Advance and you 
would like to move to get a different service from us 
please contact customer services or speak to your 
Support Worker.

Transforming lives together

Yasemin's story
Yasemin lives at home with her family. She has learning 
disabilities and mental health conditions. Yasemin is 
supported with weekly activities by our Community 
Aspirations Team. Although very quiet Yasemin enjoys 
being around others and interacting at weekly art , drama 
and boccia groups. This helps her to make choices and 
immerse herself in activities of her own choice, while 
providing respite to her family while they are at work.

Yasemin's Mum provided feedback on how her energy 
levels and mental health were much improved in new 
environments. This motivated and inspired the support 
team to keep on finding new experiences and challenges 
for Yasemin to enjoy. 

Jerry’s story
Living with both a learning disability and a mental health 
condition, Jerry is visited by Support Workers several 
times a week help Jerry to stay on top of bills, banking 
and medical appointments. Our paid staff provide sleep-
in support every night to ensure Jerry is safe in his 
rented home. Jerry's brother lives nearby and calls to see 
him regularly.

Playing pool and football with staff and volunteers and 
dancing the night away at the Bubble Club, give Jerry 
active social life. Jerry's big passion is art. He has been 
supported and encouraged by Advance to to attend 
studio sessions at ActionSpace, an arts organisation 
which support artists with learning disabilities.
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We have over 40 years’ experience delivering housing and support services.  We are passionate about the quality of our 
services and the way they increase independence. Our caring and expert staff make sure every opportunity is taken to deliver 
the best service and make sure we keep learning so we can help more people to live the lives they choose. 

Our services offer choice and are tailored to meet individual needs. Many of our customers choose to benefit from both our 
housing and support. Our shared ownership product enables people to get on the housing ladder who otherwise may not be 
able to. Our expertise in positive behaviour support means we are well placed to support people with complex needs..

We believe that everyone has the right to a safe and happy home. That’s why we provide a range of housing options for 
people with disabilities, learning disabilities, and/or mental health conditions. We have expertise in providing high quality 
homes that meet our customers’ individual needs and aspirations.

Shared ownership gives choice, control and enables independence. Having won the Most Innovative Home Ownership 
Solution at the National Housing Awards in 2018 we are incredibly proud of the difference it makes. 

Our shared ownership offer enables people with disabilities to access home ownership and gives peace of mind and the long 
term security of having your own home.

Self-contained apartmentsShared housing Shared ownership

Our self-contained apartments in our 
supported housing developments 
provide independent living, with 

support when and where you need 
it. You will have your own apartment 
with a separate bedroom, living area, 
and kitchen, and there may also be 
shared communal areas, such as a 
lounge and garden. You can spend 
time socialising but also have your 

own space.

In a shared house, you will have 
your own room, but share living 

areas with the other people. It is a 
good way of building relationships 
with other people and supporting 

each other. Household chores such 
as cooking and cleaning can be 

shared. Staff are on hand to provide 
support when you need it. You can 
spend time socialising but also have 

your own space.

HOLD (Home Ownership for 
People with Long-term Disabilities)

enables you to choose any 
property and part buy/part rent. 
We buy the property, sell you a 
share, rent you the remainder 

and organise essential repairs and 
maintenance. This is a great route 
to independence and the perfect 

platform to have additional support 
in your home if needed.

Transforming lives together
Housing
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Transforming lives together

Michael's story
A car accident in 1980 left Michael in a coma for 9 weeks. 
Returning from hospital to live with his parents, Michael 
had suffered life-changing injuries. Unable to climb stairs, 
he lived in a caravan at his Mum and Dad's for 18 months, 
before moving into an adapted flat with support from 
Advance in 1982.

Despite his physical challenges Michael lives a largely 
independent life, needing very little support. He is a well-
known local character, and although a wheelchair user 
at home, he manages to get out to the shops in nearby 
Rose Hill and Cowley on his tricycle. A lifelong dog lover, 
Michael recently completed a tricycle challenge to raise 
funds for the Dog's Trust.

Frank’s story
Frank has had his own flat in one of our managed 
supported housing schemes in for over 20 years. He is 
firm friends with other residents in the building and has 
many friends in local community.

Advance have supported Frank to maintain his tenancy, 
and develop contacts within the local community to 
support his interests and independence. 

Frank volunteers at the City Farm and attends the 
Advance music and drama groups every week. He chats 
with many people and is well known for his smart suits. 
Family and friends live nearby. They joined him for a BBQ 
on the roof terrace to celebrate his 50th birthday.

Specialist Housing Officers
Our specialist Housing Officers will provide you with the 
support you need to live happily and safely in your home. 

They will be there to help you whenever you need a 
helping hand and provide support with things like:

• Paying bills
• Claiming welfare benefits
• Creating a budget plan to manage your money
• Reporting repairs
• Supporting you to stay safe and secure in your home
• Helping you to be a good neighbour
• Liaising with your family, friends, or advocate

Applying for Housing 
Learn more at: www.advanceuk.org/services
Email: Customer.Services@advanceuk.org
or call 0333 012 4307

If you need accommodation from Advance your support 
team can refer you, but please register with your local 
authority in the first instance. You can find your local 
council here: www.gov.uk

If you are already a customer with Advance and you 
would like to move to a different property or get a 
different service from Advance please go to 
www.advanceuk.org and complete a transfer form.



Person-centred active 
support

Specialist support for 
people with complex needs

Positive Behaviour Support 
(PBS)

A tried and tested model 
of care that enables people 

with intellectual disabilities to 
participate fully in all aspects of 
their lives. We believe everyone 

can take part in everyday activities 
to a varying extent even if they 

don’t have all the skills needed to 
finish an activity. Our staff assess 
the level of skill a task needs to 
identify what support is needed.

Our Complex Needs team use 
person-centred approaches 
including Positive Behaviour 

Support when working with people 
with challenging behaviours. Being 
able to call on this expertise in-

house means that we can deal with 
potential problems more quickly. 
This can often stop behaviours 
escalating, reduce challenging 

behaviour and increase stability. 

Positive Behaviour Support is a 
structured approach to supporting 
people when there are challenging 
behaviours. Challenging behaviours 

are assessed to find out what 
they mean for the person, and 

then support is given to develop 
alternative skills to meet this 

purpose. PBS methods gradually 
help people to begin to focus on 

more positive behaviours.  

We have over 40 years’ experience delivering housing and support services.  We are passionate about the quality of our 
services and the way they increase independence. Our caring and expert staff make sure every opportunity is taken to deliver 
the best service and make sure we keep learning so we can help more people to live the lives they choose. 

Our services offer choice and are tailored to meet individual needs. Many of our customers choose to benefit from both our 
housing and support. Our shared ownership product enables people to get on the housing ladder who otherwise may not be 
able to. Our expertise in positive behaviour support means we are well placed to support people with complex needs.

We believe everyone should have access to support that is personal to them and helps them achieve their ambitions. 

Through our specialist support services for adults with complex needs or challenging behaviour Advance can offer housing 
and support services that improve outcomes for customers and their families.

Our person-centred active support approach means that, with appropriate support, everyone can take part in everyday 
activities. It also enables people to build and develop fulfilling realtionships with others. 

Transforming lives together
Complex Needs



Complex Needs champions
In addition to our specialist Complex Needs Team, 
Support Workers from across Advance services are 
trained to become complex needs champions. They train 
wider staff teams to provide consistent support using a 
range of tools including active support plans, behaviour 
plans and PBS methods. 

All of our support staff are:

• Focused on supporting people to make their own 
decisions and choices

• Committed to working in partnership with families, 
advocates and health and social care professionals. 

Applying for Support
Learn more at: www.advanceuk.org/services
Email: Customer.Services@advanceuk.org
or call 0333 012 4307

If you need support from Advance your local authority 
can refer you, but please register with them in the first 
instance. 

You can find your local council here: www.gov.uk

If you are already a customer with Advance and you 
would like to move to get a different service from us 
please contact customer services or speak to your 
Support Worker.

Transforming lives together

Hagar’s story
Hagar’s behaviour was initially deemed so challenging 
that it was difficult to find specialist support services 
for her.  After a period in a long-stay hospital Hagar was 
able to move into an Advance supported living scheme. 
With a limited level of verbal communication, we put 
support plans in place to provide Hagar with structured 
community-based activities every day.  Working with 
other professionals, simple communication systems were 
introduced alongside regular routines.

Hagar now goes on holiday twice a year, enjoys swimming 
and takes part in other local activities. With consistent 
staff support her life has become calmer and more stable.

Billy’s story
Billy lives in one of our supported housing schemes in 
Bexley, Kent. He has multiple conditions and has had 
quite a journey to get where he is today. Now, Billy goes 
out to the cinema, to theme parks and for meals with 
support workers and relatives, and enjoys structured 
personalised support to help with his routines. 

This wasn’t always what Billy’s life looked like.  When 
he first came to us he was experiencing a lot of anxiety.  
With the help of Ade, Billy’s keyworker, and the Complex 
Needs Team, staff were able to work with Billy to 
establish a routine and help minimise his anxiety around 
the changing of routines. Billy is now planning a holiday 
with his support team so he can visit his Dad.



Transforming lives together

Advance Housing and Support Limited is a registered society under the Co-operative and Community Societies Benefit Act 2014. Reg No: 21143R
Advance is the trading name of Advance Housing and Support Ltd. Registered office: 2 Witan Way, Witney, Oxon OX28 6FH
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